
Phone: 207-892-1454 
            888-892-1454 
Fax:     207-892-1452 
www.callhomesupport.com 

110A Tandberg Trail 
Windham, ME 04062 

"Your resource for independent living."  

Insured & Bonded  

HelpHelpHelpLineLineLine SM 
(Personal Emergency Response Systems)  

Available for less than $1.00 per day  

Central Station  

Operators on duty 24 hours per day  

Pendant 
Transmitter 

Lockboxes for 
house keys 

Our Services  
  Homemaker,  

Personal Care Assistance, &  

HelpHelpHelpLineLineLine®®®  

(Emergency Response Systems) 

Wristband 
Transmitter 



DIFFICULT  DECISIONS 

An increasing number of aging Americans are find-

ing it more and more difficult to manage the tasks 

of daily living on their own.  We may be able to 

offer viable alternatives.  Our primary objective is 

to make it possible for our clients to remain inde-

pendent for as long as possible. 

We are a state-registered, non-medical PCA 

agency.  We offer Homemaker, Personal Care As-

sistance and HelpLine® medical alarm services.  

All employees have undergone extensive back-

ground checks.  Additionally, our Personal Care 

Assistants have successfully completed state-

certified courses. 

Our Homemaker Service benefits clients who 
could simply use a helping hand.  Maybe having 
someone to clean the bathroom or mop the floor is 
all that is needed.  Help with grocery shopping or 
just someone to talk to might make all the differ-
ence. 

Whereas, our PCA Service is for clients who re-
quire hands-on assistance.  Homemaker Service is 
just not quite enough to meet their unique needs.  
Help with getting in and out of 
the shower or moving about the 

MAINTAINING  LIFESTYLES  

Our Team caters to your needs.  
You and your loved ones can 
count on receiving our assistance 
with respect and compassion at 
all times. 

 The mission of our company is to    
   promote and protect your contin- 
       ued independence. 

WHAT WE DO 

Listed below are just some of the tasks that we can 

help with.  A comprehensive program of services,  

dedicated Team Members, and affordable, flexible 

scheduling may be the perfect solution for you or your 

loved one. 

Let us help. 

X Light Housekeeping 

X Mopping/Sweeping/Vacuuming 

X Laundry 

X Grocery/Pharmacy Shopping 

X Errands 

X Meal Planning 

X Meal Preparation 

X Continence Care 

X Bathing 

X Dressing 

X Transfer Assistance 

X Companionship 

AFFORDABLE  SOLUTIONS  

Professional services may be scheduled to occur 

hourly, daily or weekly.  However, the frequency and 

duration of visits is always up to you (note: we have a 2 

hour minimum per visit). 

Working with each new client (and family members) we 

develop a Plan of Care unique to each client's particular 

needs.  A precise schedule of days and times of visits is 

developed along with the 

tasks to be completed on 

each of those visits.   

One specific Homemaker or 

PCA is identified (when pos-

sible) to be dedicated to the 

client.  This approach clearly 

sets the expectations neces-

sary for us to be successful 

in our mission.  

 

We impress upon our Team members that when 
they enter the homes of our clients, they do so with the 
understanding that a special trust has been placed 
in their hands. It is our responsibility to make certain 
that we never violate that trust. 

To ensure the safety and security of our clients, it is the 
policy of Home Support Services that all employees 
undergo an extensive background check.  Searches 
are conducted for:  

*Federal Courthouse Records                    *Credit Files   

*State Criminal Database             *Motor Vehicle History 

*National Criminal File             *Employment Verification 

*Personal References          *Social Security Verification 

If you would like more information, or to begin 

Homemaker, PCA and/or HelpLine® medical 

alarm service, please call 892-1454. 

We would appreciate the opportunity of being  
your service provider. 

PEACE OF MIND 

CALL TODAY!  


